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PHILIP MORRIS USA 


INTER-OFFICE CORRESPONDENCE 

120 PARK AVENUE, NEW YORK, NY 10017-5592 


TO: 

FROM: 

SUBJECT: 


Distribution ‘_ - Date: August30,1995 

Karen Tolchinsky"^ V* 1 ^ ^ 

'95 /'9 6 Event M a rketing N a me Gene ra tion - S urvey Form 


Attached you will find the recommended survey form for Marlboro's 1995/1996 
Event name generation efforts. To the best of my knowledge, these events will 
include: 

- ^S/^ Bar program 

- Van program 

- Military 

- Resorts 

- Promotional Tour 

- Community Events (Anglo and Hispanic) 

- Military 

- Dance 

- Racing 

S urvey Form Rationa le 

The recommended survey form differs from the survey used in 1995 (see 
attached). The differences are as follows: 

- More Questions (Including 'loyalty' data) 

A survey test was conducted in 1995 to determine the effectiveness of 
utilizing an alternate survey version. The issue was: Does the inclusion of 
additional questions negatively impact the quantity of names generated? 

The answer: No. The quantity of names received from the alternate version 
was consistent with the standard version. Further, while the overall 
completion rate was lower, the number of 'absolute' questions answered was 
higher. 


By utilizing the longer survey, Marlboro has the opportunity to 
capture more actionable 'smoker loyalty' information without 
sacraficing the overall quantity of names generated. _ 


- Revised Certification Language 

The certification language has been changed to eliminate the offering of free 
cigarette samples. 
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LBCo wiil create a mechanical for the Bar program (as this begins 11/95). This 
mechanical will be handed over to the Event group (Amarind Tan) for 
production. 

Moving forward, survey quantities and tracking procedures for ail 1996 events 
wiil need to be discussed in greater detail. 

After you've reviewed the attached, please advise if any event program(s) have 
been excluded. And, as always, please iet me know if you have any questions 
or comments. 
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